Round 2 - Paper prototype creation ideation
Method: Think aloud testing
User Reached = 2

Key Findings

We didn’t see a reason to hide the emergency fund access on the individual pet pages,
so we moved the emergency fund into the home screen.

We decided to include a small summary of existing conditions on the pet’s profile page,
to save the owner digging through medical records to find it.

We performed a/b testing to gather an understanding of preferences towards the way vet
bills are displayed and paid. Our results revealed that 8/9 participants would prefer to
view all the vet bills for all pets in as a full summary, versus split by each pet. Many had
the recommendation of having a full summary of the bills with the option to go into each
pet for further detail on individual bills. This idea will be explored further in our ideation
process. Our changes to this process included my payments button on the home page
and each individual pets “upcoming treatment” page that can be found in their individual
profile.

We choose to display the recurring payments as a calendar, to simplify the way are
payments are visualised since scheduling is involved.

Concept iteration

+

+

Educational brochure. We value the importance of education. Based on the decision
matrix scores, we saw a lack of educational value in this solution. In order to address this
drawback, we introduced an educational brochure of case studies and example costs of
emergency treatment. Through this information, we can inform pet owners of the
purpose and importance of our solution. Giving them a tangible souvenir to study and
consider when first making the decision to opt-in.

Show them how much their fund will be if they contribute x amount every week



PO sve

|

UFCoM \hg Jreciman

B ed\c°‘ mowe)
Jdec CO 4+

Paraval

Al L pt et
m'

Knellimoe
[view medhcl Pecord |

] Medics\ ble

Rose (12

L Tolee g 9%
Felo- X~

O uprowﬁ’yf"y"‘ A

Januovy, 2019 w,

on Tog ' ke D

'-’JV




'We, 3 )

F:|'n(j S MGV Syt

160m - s luxes
2 mtDh Or\\/\L

Ol ~ R’ e g o)

o vy prvix

1S ICwAn = oYY\ vey
10 v v N

-

__.—'f_’—

(

7 \
pesHnNnoa}ioN

woHele e

Dvival

-

e 7 7

PAID (N FUIL BY
28/ (0 /(9

/

< F@wem#

|

NsM’ PAY MENT

{3

weeey /]

———
—

— PROGRESS -

Lo

ZEN'S
VactinNgG




.

oWV IME€vgany
vﬂu\f\d

i

F’\'hd_ e/nergeny
2 4+

M
f

FinD Emevgen3 ved

Who Pov?
lgosie, 13 o I
83ard @4 O \W €

2en,2 )
Ca+
S—— -

. i




N (7 \

CET AHERD

\T paYs W B6 QREPARED

< 7 4389 2 45

J'an\na 13

/‘

SHIl unsure whﬁ you

T@ W % sRh:al:l‘d aqorc:f{— i;{;? nere_@
\__—— ) U Y,

e ——— e . o ‘

~ N (T N
1 pectinaiion: =) peSHNAHON:
s ottle Vet

L~ Av\v o) RT3
220 - 1T

CTO MY clove~
St <y adnesy” (O

ve 4+
N L R

—

Bauses \ smvecsv\t\ S~

<top) ( Gonow™ |




([ N ™
7 medjctlfrle
lZoSlQ{B

MOow e CO Ndoutio

e\ CE=T=o—o )
@"1;&1’

AN —

/




FIND AN EME-
RGENCY VET

.

||

\”Q ROSIE, 13

BORDER COLLIE
RUERGIES = CARROT

Rosies next appointrment:
3% Ottober — Chneck - up

@D v

VIEW OTHER APPOINTM..

GET AHEAD

\

YOUR UPCOMING
PRYMENTS AND AppoinTM,
¢  Januagy AL PETV

MON TUE WED THU FR! ser suw |
S R T Y 1
O g R oo
3 Iy 15 r.3 18 19
@
N5 -n @ - %
3 2 x5 3

USER LD:

PASSWORD:

S4ill not sure wh\" you shold
press ¥nis oudron 2V Find out

how i+ helped sandra
When +he worst happenea

o

R
<] APPOINTMENT
24 JANUARY
for ROSIE
12.30pm @ Ultimp Vet

22 Placeholder St. Utimo 5 |

PRID IN FuLL
'S
_MosE  E-FUND Pa_ig‘g‘w e i J
, . cArenp |
N

2
<

HELLO EMMA!

FIND ener:| |
GENCY VET| |

‘ i~

Rosie, 13

RLLERGIC TO CRRROT

O

\ J




[|PAYMENT PLAN

NEXT PAYMENT:

$53.00

24 ]01/(9

WEEKLY V

PROGRESS:
s sms $53
ROStE 'S 2ZEN'S
GROOMING VACCINE

607" @/

Gerd) | | qermm




s

YOUR EMERGENCY
FUND:

$2540°

=

MAKE CONTRIBUTION

®

l/ \\n
\‘\‘_ /

<

WHO FOR ?

ROSIE, 13
BORDER COLLIE

FIND EMERGENCY VET

N

@

FIND EMERGENCY VET
FOR ROSIE

ANIMAL HOSPITAL - 700m
2 minute drive

ZEN, 2
SIRMESE cAT

INDIE, 5
AMRZON PARROT

ROCKDALE VET — 1.3km
10 minute drive

SOUTH SIDE EXOTIC VET-3ua
20 minute drive

more ...

=

LHAT'S ON ... &
JANUARY 24H™ .
® - PAYMENT DUE -$53 (etaus)
&~ APPOINTMENT - ROSIE

J2.30pm - Ultimo

& JANUARY ALl pEsv

MON Tue  wWep TR  FR\ SAT SUN
AR AR LS

[ S p o Bl o 12

{300 1 RS S 16 e TR TSR 9

20 2 2% 93 .25 2b

B 213 29 a0

@MED\CAL FILE
ROSIE

CURRENT CONDITIONS >

CURRENT MEDICATION )

el A

VIEW FulL SHARE
E\LE FILE

\(OU R EMERGENCY
FUND:;:

MAKE A CONTRIBUTION

Payment mettod
VISP ~ 3875 -

A A ‘,/,/,/ AR /////7, |

EEK NS

e

N

N R

a



